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Staff Assessment: Staff assessment is that there has been significant progress in the area of Citizen 
Engagement and Social Capital. The City is continuing to improve its use of technology in order to 
engage citizens. Since this report was first written, the number of Facebook followers has increased 
from approximately 250 to 840, and there has been a substantial increase in the number of First to 
Know subscribers as well as an increase in Twitter followers. Significant progress has been made on the 
development of a new website with an estimated launch in early 2013. The new website will allow 
access by mobile devices. 

Communications and Marketing collaborates with Lynchburg City Schools (LCS) Public Information 
Office in jointly publishing the City Source and airs cross channel programming on LTV - 15 and LCS - 
Channel 17. A successful effort was made to engage the public in an after-action review of the derecho 
and the City has increased efforts to educate the public concerning emergency preparedness. 

 

 

 

 

 

Survey Analysis:  City Council rated Citizen Engagement and Social Capital progress at 6.6 during FY 
2012 compared to a staff rating of 7.0.  In September 2011, Council rated this element 5.0.  Council 
member ratings were quite dispersed with two Council members giving this element a 5.0, two Council 
members giving it a 6.0 and one Council member each rating Citizen Engagement and Social Capital a 
7.0, 8.0, and 9.0. This element was rated 5.0 by Council in September 2011.   

 

City Council comments: 

 “… when the new website is completed and access by mobile phone is available this element 
will increase to significant progress.” 

 “Again, some progress which is good but not an increase of 2 points.” 

 “I think that we have done an excellent job soliciting citizen input.  We probably can do more 
with volunteerism.”  
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